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Student Satisfaction Survey (SSS)

Metric No. 2.7.1 of AQAR (2020-21) 
Student Satisfaction Survey (SSS) on overall institutional performance for the Academic Year 2020-21 
Last Date of Submission : 15.03.2022

*

4 – Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

*

4 –Thoroughly;

3 – Satisfactorily;

2 – Poorly;

1 – Indifferently;

1. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.  (িশ�া-িশ�ণ প�িতর মােনা�য়েনর উে�েশ�
মহািবদ�ালয় সব �দা ছা�ছা�ীেদর অংশ�হণেক উৎসািহত কের)

2. How well did the teachers prepare for the classes? (িশ�েকরা কতটা ��িত িনেয় �ােস আেসন?)
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0 – Won’t teach at all

*

4 – Always effective;

3 – Sometimes effective;

2 – Just satisfactorily;

1– Generally ineffective

0– Very poor communication

*

4 – (85 to 100%);

3 – (70 to 84%);

2 – (55 to 69%);

1– (30 to 54%);

0 –(Below 30%)

*

4– Excellent;

3 – Very good;

2 – Good;

1 – Fair;

0– Poor

3. How well were the teachers able to communicate? (�ােস িশ�েকরা পাঠদােনর সময় কতটা
�যাগােযাগ করেত পােরন?)

4. How much of the syllabus was covered in the class? (কত শতাংশ িসেলবাস �ােস স�ূণ � হয়?)

5. The teacher’s approach to teaching can best be described as.    (িশ�েকর পাঠদান প�িত �কমন?)
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*

4 – Every time;

3 – Usually;

2 – Occasionally/Sometimes;

1– Rarely;

0 – Never

*

4 – Every time;

3 – Usually;

2 – Occasionally/Sometimes;

1 – Rarely;

0 – I don’t have a mentor

*

4 – Always fair;

3 – Usually fair;

2 – Sometimes unfair;

1 – Usually unfair;

0– Unfair

*

6. The teachers illustrate the concepts through examples and applications.   (উদাহরণ ও ব�বহািরক
�েয়ােগর মাধ�েম িশ�ক পাঠদান কেরন ।)

7. Your mentor does a necessary follow-up with an assigned task to you.  (িশ�ক �তামার পড়া�নার
িবষেয় িনয়িমত �খাজঁ রােখন ।)

8. Fairness of the internal evaluation process by the teachers.   (আভ��রীন মূল�ায়ণ প�িত কতটা
��?)

9. Teachers encourage you to participate in extracurricular activities.  (সাং�ৃিতক অনু�ান / �খলাধূলায়
িশ�েকরা উৎসািহত কেরন ।)
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4 – Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

*

4 –Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

*

You can write text below (নীেচ �দওয়া বে� �ট�ট িলখেত পারেব):

Long answer text

10. The overall quality of teaching-learning process in your institute is very good.    (�িত�ােনর
িশ�া-িশ�ণ প�িত সামি�ক িবচাের খুব ভােলা ।)

Give three observation / suggestions to improve the overall teaching – learning experience in your

institution.  (িশ�া-িশ�েণর উ�িতকে� �তামার িতন�ট মতামত দাও)
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96 responses

Accepting responses

1. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process. (িশ�া-িশ�ণ প�িতর মােনা�য়েনর উে�েশ�
মহািবদ�ালয় সব �দা ছা�ছা�ীেদর অংশ�হণেক উৎসািহত কের)

96 responses

2. How well did the teachers prepare for the classes? (িশ�েকরা কতটা ��িত িনেয় �ােস আেসন?)

96 responses

Summary Question Individual

4 – Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

39.6%

39.6%

4 –Thoroughly;
3 – Satisfactorily;
2 – Poorly;
1 – Indifferently;
0 – Won’t teach at all

9.4%44.8%

40.6%
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3. How well were the teachers able to communicate? (�ােস িশ�েকরা পাঠদােনর সময় কতটা
�যাগােযাগ করেত পােরন?)

96 responses

4. How much of the syllabus was covered in the class? (কত শতাংশ িসেলবাস �ােস স�ূণ � হয়?)

96 responses

5. The teacher’s approach to teaching can best be described as. (িশ�েকর পাঠদান প�িত �কমন?)

96 responses

4 – Always effective;
3 – Sometimes effective;
2 – Just satisfactorily;
1– Generally ineffective
0– Very poor communication

33.3%

45.8%

4 – (85 to 100%);
3 – (70 to 84%);
2 – (55 to 69%);
1– (30 to 54%);
0 –(Below 30%)

20.8%

7.3%

16.7%20.8%

34.4%

4– Excellent;
3 – Very good;
2 – Good;
1 – Fair;
0– Poor

32.3%

29.2%

29.2%
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6. The teachers illustrate the concepts through examples and applications. (উদাহরণ ও ব�বহািরক
�েয়ােগর মাধ�েম িশ�ক পাঠদান কেরন ।)

96 responses

7. Your mentor does a necessary follow-up with an assigned task to you. (িশ�ক �তামার
পড়া�নার িবষেয় িনয়িমত �খাজঁ রােখন ।)

96 responses

8. Fairness of the internal evaluation process by the teachers. (আভ��রীন মূল�ায়ণ প�িত কতটা
��?)

96 responses

4 – Every time;
3 – Usually;
2 – Occasionally/Sometimes;
1– Rarely;
0 – Never

31.3%

19.8%

40.6%

4 – Every time;
3 – Usually;
2 – Occasionally/Sometimes;
1 – Rarely;
0 – I don’t have a mentor

12.5%

9.4%
29.2%

20.8% 28.1%

4 – Always fair;
3 – Usually fair;
2 – Sometimes unfair;
1 – Usually unfair;
0– Unfair

11.5%

20.8%

21.9%

45.8%
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9. Teachers encourage you to participate in extracurricular activities. (সাং�ৃিতক অনু�ান /

�খলাধূলায় িশ�েকরা উৎসািহত কেরন ।)

96 responses

10. The overall quality of teaching-learning process in your institute is very good. (�িত�ােনর
িশ�া-িশ�ণ প�িত সামি�ক িবচাের খুব ভােলা ।)
96 responses

4 – Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

40.6%

43.8%

4 –Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

15.6%

44.8%

30.2%
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Give three observation / suggestions to improve the overall teaching – learning experience in your

institution. (িশ�া-িশ�েণর উ�িতকে� �তামার িতন�ট মতামত দাও)

96 responses

1. The Teacher should be linked always with all category of students. 
2. More cultural program should be held . 
3. Sports and community based program should be increased.

All is well

Teachers o students der sob somoy porasonar bisoy a socheton thakte hobe.College er rules follow korte
hobe.Jemon porasonar dikeo monojogi hote hobe tik temon khelar dikeo monojogi hote hobe o institution er
sports a participate korte hobe.

Very good

Fast class a strictly rules maintain kora tar por class start korta hba and tar aga students dar monjog korta hba
groupa nik korta hba class asar jonno⅚

After a long period of lockdown, our institution has finally reopened .we are all in a jolly mood again attending
classes .(2)The teachers are all cordial enough to exchange opinions with the students (3)We have been
acquiring new knowledge and experiences by entering my first phase of college life.
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