
1.

Mark only one oval.

4 – Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

2.

Mark only one oval.

4 –Thoroughly;

3 – Satisfactorily;

2 – Poorly;

1 – Indifferently;

0 – Won’t teach at all

Chapra Bangaljhi Mahavidyalaya,
Bangaljhi, Nadia.  Student Satisfaction
Survey (SSS) Session: 2023-24
Metric No. 2.7.1 of AQAR
Student Satisfaction Survey (SSS) on overall institutional performance.
Last Date of Submission : 20.11.2024

* Indicates required question

1. The institution makes effort to engage students in the monitoring, review and
continuous  quality improvement of the teaching learning process.  (িশ�া-িশ�ণ
প�িতর মােনা�য়েনর উে�েশ� মহািবদ�ালয় সব �দা ছা�ছা�ীেদর অংশ�হণেক
উৎসািহত কের)

*

2. How well did the teachers prepare for the classes? (িশ�েকরা কতটা ��িত
িনেয় �ােস আেসন?)

*
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3.

Mark only one oval.

4 – Always effective;

3 – Sometimes effective;

2 – Just satisfactorily;

1– Generally ineffective

0– Very poor communication

4.

Mark only one oval.

4 – (85 to 100%);

3 – (70 to 84%);

2 – (55 to 69%);

1– (30 to 54%);

0 –(Below 30%)

5.

Mark only one oval.

4– Excellent;

3 – Very good;

2 – Good;

1 – Fair;

0– Poor

3. How well were the teachers able to communicate? (�ােস িশ�েকরা পাঠদােনর
সময় কতটা �যাগােযাগ করেত পােরন?)

*

4. How much of the syllabus was covered in the class? (কত শতাংশ িসেলবাস
�ােস স�ূণ � হয়?)

*

5. The teacher’s approach to teaching can best be described as.    (িশ�েকর
পাঠদান প�িত �কমন?)

*
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6.

Mark only one oval.

4 – Every time;

3 – Usually;

2 – Occasionally/Sometimes;

1– Rarely;

0 – Never

7.

Mark only one oval.

4 – Every time;

3 – Usually;

2 – Occasionally/Sometimes;

1 – Rarely;

0 – I don’t have a mentor

8.

Mark only one oval.

4 – Always fair;

3 – Usually fair;

2 – Sometimes unfair;

1 – Usually unfair;

0– Unfair

6. The teachers illustrate the concepts through examples and applications.  
(উদাহরণ ও ব�বহািরক �েয়ােগর মাধ�েম িশ�ক পাঠদান কেরন।)

*

7. Your mentor does a necessary follow-up with an assigned task to you.
 (িশ�ক �তামার পড়া�নার িবষেয় িনয়িমত �খাজঁ রােখন ।)

*

8. Fairness of the internal evaluation process by the teachers.   (আভ��রীন
মূল�ায়ণ প�িত কতটা ��?)

*

1/15/25, 4:03 PM Chapra Bangaljhi Mahavidyalaya, Bangaljhi, Nadia. Student Satisfaction Survey (SSS) Session: 2023-24

https://docs.google.com/forms/d/1vFqyI03aYCd9Fv2mG4L4-FHIP_YBcJgrogbgdF8r-Nw/edit 3/5



9.

Mark only one oval.

4 – Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

10.

Mark only one oval.

4 –Strongly agree;

3 – Agree;

2 – Neutral;

1 – Disagree;

0 – Strongly disagree

11.

This content is neither created nor endorsed by Google.

9. Teachers encourage you to participate in extracurricular activities.  (সাং�ৃিতক
অনু�ান / �খলাধূলায় িশ�েকরা উৎসািহত কেরন ।)

*

10. The overall quality of teaching-learning process in your institute is very
good.    (�িত�ােনর িশ�া-িশ�ণ প�িত সামি�ক িবচাের খুব ভােলা ।)

*

Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.  (িশ�া-িশ�েণর উ�িতকে� �তামার িতন�ট মতামত
দাও)

*

You can write text below (নীেচ �দওয়া বে� �ট�ট িলখেত পারেব):

1/15/25, 4:03 PM Chapra Bangaljhi Mahavidyalaya, Bangaljhi, Nadia. Student Satisfaction Survey (SSS) Session: 2023-24

https://docs.google.com/forms/d/1vFqyI03aYCd9Fv2mG4L4-FHIP_YBcJgrogbgdF8r-Nw/edit 4/5



 Forms
1/15/25, 4:03 PM Chapra Bangaljhi Mahavidyalaya, Bangaljhi, Nadia. Student Satisfaction Survey (SSS) Session: 2023-24

https://docs.google.com/forms/d/1vFqyI03aYCd9Fv2mG4L4-FHIP_YBcJgrogbgdF8r-Nw/edit 5/5

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms


1. The institution makes effort to engage students in the monitoring,
review and continuous  quality improvement of the teaching learning
process.  (িশ�া-িশ�ণ প�িতর মােনা�য়েনর উে�েশ� মহািবদ�ালয় সব �দা
ছা�ছা�ীেদর অংশ�হণেক উৎসািহত কের)

123 responses

2. How well did the teachers prepare for the classes? (িশ�েকরা কতটা
��িত িনেয় �ােস আেসন?)

123 responses

Chapra Bangaljhi Mahavidyalaya, Bangaljhi,
Nadia.  Student Satisfaction Survey (SSS)
Session: 2023-24
123 responses

Publish analytics

Copy

4 – Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

42.3%

39%

Copy

4 –Thoroughly;
3 – Satisfactorily;
2 – Poorly;
1 – Indifferently;
0 – Won’t teach at all

46.3%

36.6%
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3. How well were the teachers able to communicate? (�ােস িশ�েকরা
পাঠদােনর সময় কতটা �যাগােযাগ করেত পােরন?)

123 responses

4. How much of the syllabus was covered in the class? (কত শতাংশ
িসেলবাস �ােস স�ূণ � হয়?)

123 responses

5. The teacher’s approach to teaching can best be described as.  
 (িশ�েকর পাঠদান প�িত �কমন?)

123 responses

Copy

4 – Always effective;
3 – Sometimes effective;
2 – Just satisfactorily;
1– Generally ineffective
0– Very poor communication8.1%

17.9%

62.6%

Copy

4 – (85 to 100%);
3 – (70 to 84%);
2 – (55 to 69%);
1– (30 to 54%);
0 –(Below 30%)8.1%

17.9%

34.1%

32.5%

Copy

4– Excellent;
3 – Very good;
2 – Good;
1 – Fair;
0– Poor

28.5%

35%

30.1%
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6. The teachers illustrate the concepts through examples and
applications.   (উদাহরণ ও ব�বহািরক �েয়ােগর মাধ�েম িশ�ক পাঠদান
কেরন।)
123 responses

7. Your mentor does a necessary follow-up with an assigned task to you.
 (িশ�ক �তামার পড়া�নার িবষেয় িনয়িমত �খাজঁ রােখন ।)
123 responses

8. Fairness of the internal evaluation process by the teachers.  
(আভ��রীন মূল�ায়ণ প�িত কতটা ��?)

123 responses

Copy

4 – Every time;
3 – Usually;
2 – Occasionally/Sometimes;
1– Rarely;
0 – Never

9.8%32.5%

48.8%

Copy

4 – Every time;
3 – Usually;
2 – Occasionally/Sometimes;
1 – Rarely;
0 – I don’t have a mentor

11.4%

13%17.9%

17.1%

40.7%

Copy

4 – Always fair;
3 – Usually fair;
2 – Sometimes unfair;
1 – Usually unfair;
0– Unfair

12.2%
30.9%

46.3%

1/15/25, 4:05 PM Chapra Bangaljhi Mahavidyalaya, Bangaljhi, Nadia. Student Satisfaction Survey (SSS) Session: 2023-24

https://docs.google.com/forms/d/1vFqyI03aYCd9Fv2mG4L4-FHIP_YBcJgrogbgdF8r-Nw/viewanalytics 3/13



9. Teachers encourage you to participate in extracurricular activities.
 (সাং�ৃিতক অনু�ান / �খলাধূলায় িশ�েকরা উৎসািহত কেরন ।)
123 responses

10. The overall quality of teaching-learning process in your institute is
very good.    (�িত�ােনর িশ�া-িশ�ণ প�িত সামি�ক িবচাের খুব ভােলা ।)
123 responses

Copy

4 – Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

12.2%29.3%

50.4%

Copy

4 –Strongly agree;
3 – Agree;
2 – Neutral;
1 – Disagree;
0 – Strongly disagree

16.3%

37.4%

36.6%
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Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.  (িশ�া-িশ�েণর উ�িতকে� �তামার িতন�ট মতামত দাও)

123 responses

Excellent

Valo oviggota

NA

1. সময় মেতা �াস �নওয়া।
2. ছা�ছা�ী �দর ওপর অিধক �র� �দওয়া।
3. ছা�ছা�ী �দর �খলাধুলার �িত উৎসিহত করা।

No

Good

Sikkhar jonno onnotomo pori katahomo ghore tulte hobe .porar sathe sathe hater kaj Tao
sekhale valo hoi .. jate kichu kaj pete pari

1. এই মহািবদ�ালেয়র িশ�েকরা মেনােযাগ সহকাের পড়ান।
2. এই মহািবদ�ালেয়র িশ�ণ প�িত খুব সু�র।
3. এই মহািবদ�ালেয়র িশখন প�িতর পাশাপািশ �খলাধুলার িদক�টও িশ�েকরা মেনােযাগ সহকাের
�দেখন।

Good guidance

1.Decipline for every student same school type...dresh.....

2.. attendance students must 10/8...must chak..

3.. Mark sheet number are not valu real life any student...than practical....life study
management University.....then to

Closed to college and university.....few year after...🥰

িব�িবদ�ালয় �ঠক আেছ
িক� রাজৈনিতক চেল

সবাই মন িদেয় পড়ােশানা কেরা আর ভােলা �রজা� কের আমােদর িশ�ক �দর আর আমােদর ফ�ািমিল
আর মাথা উঁচ�  কেরা আর িনেজর ভিবষ�ৎ �তরী কেরা !

Everyone should get the opportunity of education.
In terms of education, money should be reduced.
We should make sure that no student leaves his studies for money.
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1. ভােলা Teacher িনেয়াগ করেত হেব ।
2.�ােসর সংখ�া বাড়ােত হেব ।3. �ত��ন �ােসর ব�াব�া করেত হেব।

T

Good college

আশা করিছ পরব �তীেত উ�িত করেব।

Use better graphics and visual media to engage students well.
Try to reach every student and ask for their doubts.
Make teaching a two way interaction.

Not bad at all.

Very good

১-িশ�ণ প�িত সামি�ক িবচাের খুব ভােলা

Good

https://chat.whatsapp.com/JEpdvioLdfIAHFZzyvGqVX

Tlm use korte hobe. Joyfull larning. Teacher as a guide.

�� েড�েদর সােথ আরও ব�ু�পূণ � স�েক�র মাধ�েম পাঠদান করেল আমার মেন হয় আমরা আেরা
আ�হী হব..এছাড়াও অবশ�ই িশ�াদােনর িবষেয়র পড়ােশানার পাশাপািশ �� েড�সেদর �যেকােনা
সমস�া �জেন িনেয় তার সমাধােনর মাধ�েম িনয়িমত �াস করার সােথ সােথ িশ�ার উ�িত হেব.. এছাড়া
কেলেজর পির�ার-পির��তা বা �াকৃিতক দৃশ�তা তা বরাবেরর মেতাই অিত সু�র, যা িশ�া �হেণর
িশ�াথ�র মেনােযাগ অবশ�ই বাড়ােব.

1.The syllabus of our sem should 100% cover
2. The class should not miss maximum.
3. The percentage of attendance of the students should be maintained by the
teacher

We are very helpful, the teachers of our institution are very much care and always support us .
The encouraged us to participate in every cultural program. In the classroom, they teach us
many things which is most important for our educational life.Each teachers are too good.

যিদ িশ�করা চাই তাহেল আমােদর আরও ভােলা কের �তির করেত পাের তােত অবশ� আমােদর ও
সহেযািগতা করেত হেব।

1.Emphasis needs to be placed on teacher training and professional development. Regular
training workshop, seminars and developmental programs can be organized. Formulating in
centive systems for teacher's motivation and skill enhancement.
2.Ensuring proper in frastructure for schools, colleges and universities. Improving classrooms,
laboratories, libraries and other facilities. Establishment of new educational institutions and
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development of existing institutions to increase educational opportunities in remote areas.
3.Establishing regular evaluation system to control and improve the quality of education.
Ensuring equity and inclusion at every of education. Enhancing educational opportunities for
women and backward communities and enhancing parent and community involvement in
education. Enhancing the role and contribution of society in the success of students. It is
possible to develop the education system of the country by taking these steps.

১. সুদ� িশ�ক-িশি�কা িনেয়াগ করেত হেব।
২. �ােসর সংখ�া বাড়ােত হেব।
৩. �ত��ভােব �ােসর ব�ব�া করেত হেব।

Nothing

Ha

Every teacher is a good person❤

�িত�ােনর িশ�া প�িত সামি�ক িবচাের খুব ভােলা।
িশ�েকর পাঠদান প�িত খুব ভােলা।
সাং�ৃিতক অনু�ান �খলাধূলা �ত িশ�করা উত্সািহত কের।

I'm satisfied

1,,, Student �দর �ােস উপি�িত থাকা
2,,, িশ�ক িশি�কা �দর উিচৎ Student রা �য িবষেয় কাচা �স �িল বু�ঝেয় �দওয়া
3,,, Student �দর উিচৎ সব সময় িশ�ক িশি�কা �দর কথা �মেন চলা,তােঁদর স�ান করা।

Friendship relationship between teacher and student

Here are three suggestions to improve overall teaching:

*1. Personalized Learning*

- Implement differentiated instruction to cater to diverse learning styles, abilities, and interests.
- Use technology to tailor lessons, assessments, and feedback to individual students' needs.
- Encourage student autonomy through self-paced learning, choices, and reflective journaling.

*2. Interactive and Engaging Methods*

- Incorporate active learning strategies:
- Discussions, debates, and role-plays.
- Hands-on experiments, simulations, and project-based learning.
- Gamification, quizzes, and interactive multimedia.
- Foster collaborative learning through group projects, peer review, and presentations.
- Use real-world examples, case studies, and guest lectures to connect theory to practice.

*3. Continuous Feedback and Assessment*

- Regularly provide constructive, specific, and timely feedback.
- Use formative assessments to monitor progress and adjust instruction.
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- Implement summative assessments to evaluate learning outcomes.
- Encourage self-assessment and peer review to promote critical thinking and reflection.

Additional ideas:

- Professional development for teachers
- Technology integration
- Inclusive and culturally responsive teaching
- Project-based learning
- Flipped classroom models
- Mentorship programs
- Parent-teacher-student communication

These suggestions focus on student-centered learning, teacher professional growth, and
effective assessment strategies to enhance teaching quality and student outcomes.

Good bonding between teacher's nd students
Use examples
Fild work

Learning is very effective thing

Allsyllabus,wascovered.always,effectiv,byteacher.and,all time,student,help,by,college.

িশ�ক িশি�কার �ারা আমরা সবাই খুব ভাল িশ�া �হন কের থািক

১.িনয়িমত পড়ােশানা করা

২•িনয়িমত �াস টা ফেলা করা

৩•িশ�কেদর পরামেশ � চলা

All sir and mam excellent

িশ�া প�িত সামি�ক িবচাের খুব ভােলা

১)িশ�ক িশি�কারা আমােদর বু�ঝেয় �দন পড়ােশানার িবষয় ২) তারা আমােদর অনু�ােন অংশ �নওয়ার
জন� ত� েল ধেরন। ৩)িবিভ� িবষয় উদাহরণ িদেয় বু�ঝেয় �দন।

1.teachers can observe that every student must attend their class as much as possible

2.by take a little step we can link with our study material or many thing .

1/good
২/very good
3/ excelent

Ok
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1. Stronger,2.neutral,3.strongly agree

1.The syllabus of our sem should 100% cover
2.The class should not miss maximum.
3.The percentage of attendance of the students should be maintained by the teacher.

Teachers always helps us.

1. মহািবদ�ালেয়র পঠন - পাঠন খুব ভােলা।
2. এখানকার িশ�ক িশি�কারা মেনােযাগ সহকাের �াস করান।
3. এখােন পঠন পাঠন িশ�ার পাশাপািশ �খলাধুলার িদক�টও িশ�করা মেনােযাগ সহকাের �দেখন।

Vlo sb vlo

�কান মতামত �নই

Communication syllabus regular classes

Teachers are always take our class with carefully.They are very good teacher to us and try their
best to improved our skill.

Try new

1.চ�া�ার ও পেয়� িভি�ক আেলাচনা আমার খুব ভােলা �লেগেছ।
2. এই �িত�ান�টেত িশ�ক-িশি�কারা ছা� ছা�ীেদর উ�িতর জন� মেনােযাগ �দন।
3.ছাএরা এই �িত�ােন পড়ােশানা কের ভােলা নামী দািম জায়গায় কাজ করেছ।

১) কেলেজ ভােলা পড়ােনা হয়। ২) িবিভ� অনু�ােন িশ�ক িশি�কারা আমােদর অংশ�হণ করেত বেলন
৩)িশ�ক িশি�কারা পড়ােশানার
িবষেয় উদাহরন িদেয় আমােদর বু�ঝেয় �দন।

ছা� ছা�ী �দর �খয়াল রােখন, এবং ভােলা কের পড়ান,

Clg ta khub valo aro valo korte hobe tar jonne sob student der agea aste hobe

The institution is the good and learning is excellent
The teacher regularly class attendance and all students to do
The institution all the teacher encourage to participate in extracurricular activites

1.Encourage students to participate in the learning process and make teaching a two-way
interaction.
2. Be receptive to feedback from students and make it actionable.
3.Stay updated with the latest educational trends and technologies by attending workshops,
conferences, and online courses.

1.Our college is very clean..2. My college professor always takes care of our studies. 3. Our
college professors always take care of the students.
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িনয়িমত �াস করেত হেব

Stay updated with the latest educational trends and technologies by attending workshops,
conferences, and online courses. Encourage students to participate in the learning process.
Share lesson plans and resources, and participate in collaborative teaching.

1. Sikhar unnotir jonno student ra jate roj pora kore ase tar dike nojor rakhte hobe

2. Sundor rule srinkhola thakle pora sonar unnoti hoi

1.Student er songge teacher er somporko abhivabakpurno ,bondhu sulav howa uchit..
2.Example diye pora ta easy kre bojhiye dewa uchit..
3.Student der o teacher er songge Khb Vlo behaviour kra uchit and always respect kra uchit ..

Teachers are very important in teaching us, but some problems arise and they are not fulfilled.

More qualified teacher and good infrastructure and good studying environment

Vary good

সম� িশ�ক িশি�কা আমােদর খুব ভােলা কের porai সম� সময় আমরা ওনােদর পােশ পায় �কােনা
িবষেয় �কােনা কনিফউস থাকেল আমােদর সাহায� কের।

Kahi rul shaikh

4 – Strongly agree;
4 –Thoroughly
4 – Always effective;
3 – (70 to 84%);
4– Excellent;
4 – Every time;
4 – Every time;
4 – Always fair;
3 – Agree;
4 –Strongly agree;

Continue class attendance

�াস িনয়িমত করেত পািরনা।অবশ� আমােদর সহপাঠ�গণ সেযািগতা কের না,তারা �ঠক মত উপি�ত
থােক না।
কেলেজ সুশৃ�ল ভােব সম� কাজ হয়,তেব িকছ�  বািহ�ক পিরবত�ন �েয়াজন বেল আমার মেন হয়।
�যমন - উপি�িত যিদ আবিশ�ক করা হয়।আর পুেরা টা �েজ� এ পড়ােনা হেল।
ধন�বাদ ।

Drinking water

The teachers teach well in the class but it would have been better if they had given the notes in
the class, I didn't have to spend extra money and go for tuition.
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Offline exam
Offline college
�ঠক মেতা হওয়া উিচত

কেলেজর অব�া খারাপ।

১।মহািবদ�ালয় এর পঠন পাঠন খুব ভােলা।
২।এখানকার িশ�ক িশি�কারা মেনােযাগ সহকাের �াস করান।
৩।িশ�া প�িতর পাশাপািশ �খলাধুলার িবষয়�টও িশ�ক-িশি�কারা মেনােযাগ সহকাের �দেখন।

Very happy

1-Educational environment must be more develop.2-More effective class should be done 3-And
More students will be came to the college

Drinking water.

The department needs more classrooms

ভােলা �টচার িনেয়াগ করেত হেব, �াস�েমর সংখ�া বাড়ােত হেব ।

Na

Our teachers do excellent work they always teaching us as simple as that. They always look
after to their students

1. ভােলা Teacher িনেয়াগ করেত হেব।
2. �ােসর সংখ�া বাড়ােত হেব। 3. ভােলা �ােসর ব�াব�া করেত হেব

Djw7etsuidgjdysnuszjtfzb zuhetbdb

Sob kichu valo

1.Class a time a asle valo hoy
2. Student der exams er time a class valo vabe korle valo hoy
3. R bebohar ta valo kora dorkar

My college is the best college, every teacher in my college is very good.

Good teaching is not just about providing information, it's about understanding how students
learn best and then modifying teaching methods to help them. At the same time, the way
students learn .

My suggestion would be that if the teachers provides us with notes in the class itself then it
would have been a little better, because we won't have to spend extra money on tuitions then.

Hii
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Our teachers always take care of us, so many thanks to our teachers.

All perfect ☺

িশ�ার উ�য়েন জন� �িতিদন িনয়িমত �াস করেত হেব। এবং তােদর বুঝেত �কােনা অসুিবধা হয় িকনা
তা জানেত হেব।
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